
 
 
 

Fiscal Year 2012/2013 Budget 
Highlights and Goals 

 

 

Information Technology 
 

FY2012 Highlights 
 Resolved 4,000 Support Requests 
 County wide Fiber Optic planning 
 Supported State’s Attorney’s Office and Public Defender Case Management System Implementation 
 Supported County Board Agenda Management Implementation 
 Website Revamp and Upgrade 
 Virtual Desktop Infrastructure Trial 
 Integrated Voice Response System Implementation 
 Upgraded Internet Bandwidth 
 Workforce Investment Board Network Integration 
 Security Framework and Training Implementation 
 90% Server Virtualization 
 Email Archive Upgrade 
 Upgraded Email System to Exchange 2010 
 Assisted with Recorder’s Office SAN Implementation 
 Upgraded Virtual VMWare 5 Infrastructure 
 Annual Network Rights Audit 

 

 

 
FY2013 Goals 

 Email Cloud Evaluation 

 Virtual Desktop Infrastructure Pilot Project 

 Evaluate Finance System Solutions 

 Cloud Support Policy 

 Bring Your Own Device Policy 

 Evaluate Fiber Extension from McHenry County College 

 Support State’s Attorney’s Office and Public Defender Case Management System Implementation 

 Support Planning and Development Case Management System Implementation 

 Plan for Multi Function Printer Lease Renewal 

 Evaluate Mental Health Network Integration 
 Annual Network Rights Audit 

  

 


